
Those working towards achieving 
a Level 4 Diploma in Adult Care will 
have, and develop further, specialist 
skills and knowledge in their area of 
responsibility which enables them to 
lead in areas such as assessment or 
enablement, for instance. Learners 
will have responsibility for assessing 
performance and quality of care 
delivery. Their team members will 
look to them for inspiration, and they 
will provide coaching and mentoring 
to their colleagues.

Learners could work in a variety of 
settings in adult social care, including 
but not limited to residential care, 
domiciliary care or day centres. The 
qualification would also be suitable for 
Lead Personal Assistants who work as 
part of a Personal Assistant team at a 
senior level.

Entry Requirements

There are no specific entry 
requirements however learners 
should have a minimum of level two in 
literacy and numeracy or equivalent or 
achieve this level prior to completion 
of the qualification

The qualification is suitable for 
learners of 16 years of age and above.

Progression

Successful learners can progress to 
other qualifications and roles such as:

◗ Level 5 Diploma in Leadership and 
Management for Adult Care (RQF).

◗ Level 5 Certificate in Leading and 
Managing Services to Support End 
of Life and Significant Life Events 
(RQF).

or other specialist healthcare 
qualifications.

Duration

18 months.

Ways to Pay

Pay in full:

£2,882 + VAT. 

The Advanced  
Learner Loan:

This is applicable to this qualification 
– speak to an advisor or visit: 
connect2care.net/the-advanced-
learner-loan.

For more information contact us at:

info@connect2care.net  |  connect2care.net
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Structure
Learners must achieve a minimum of 70 credits from the mandatory units and optional units.

A minimum of 36 credits must be at level 4 or above.

Unit Unit Ref Level
Guided 
Learning
Hours

Credit

Mandatory units

Lead communication in adult care settings H/616/8484 4 27 4

Develop, maintain and use records and reports K/616/8485 4 23 3

Personal development in adult care settings M/616/8486 4 26 4

Lead inclusive practice in adult care settings T/616/8487 4 21 3

Lead health and safety in adult care settings A/616/8488 4 21 3

Facilitate person centred assessment to support wellbeing F/616/8489 4 14 2

Facilitate support planning to ensure positive outcomes for individuals and to 
support wellbeing

T/616/8490 4 12 2

Professional practice in adult care settings A/616/8491 4 20 3

Working in partnership with others F/616/8492 4 26 4

Understand personalisation in care and support services J/616/8493 4 36 4

Understand safeguarding and protection in adult care settings L/616/8494 4 18 2

Safeguard children and young people who are present in the adult care sector R/616/8495 4 14 2

Optional units

Support individuals with multiple conditions and/or disabilities J/616/4492 5 34 5

Awareness of the Mental Capacity Act 2005 F/616/4085 3 28 3

Undertake research within services for adult care M/616/8505 4 55 8

Manage induction in health and social care or children and young people’s settings T/616/4245 4 21 3

Partnership working in adult care F/616/4474 4 26 4

Professional supervision in adult care L/616/8513 4 22 3

Manage quality in health and social care settings K/616/4520 5 36 5

Manage self for leadership in adult care H/616/4483 4 20 3


